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Year nine pupils from Lewis School
Pengam being put through their
paces by our most senior player
Violet Stevens, a stalwart of our
over 50's club and our sequence
dancing evening.

Remember that you can join
Eileen and Brian and the rest of
the dancers the first Wednesday
of every month at 7pm.
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Ross Richards and Jessica
Mullins of Lewis School
sixth form enjoying a game
of scrabble in the over

50's event held in the
school library.

Ross claims that he was
taught some words that he
had never heard before.
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The Regional Committees of South East and Mid Wales
will meet on Friday May 7th.

The Sauth East Wales Cammittee vil mest in Panyrhel
Community Cantra, Caerphilly at 5.30am, uhile the Wid
Walk: Committas uil mast in Masscar Community Hall,
Sennybridgs 3t 10,00am.
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Editorial

Welcome to the autumn issue of the newsletter.  The start of another academic year will see new intergenerational programmes beginning for the first time and also many continuing the good work of many years of development; see the article Celebrate Good Times 
We have some great news items for you to check out, including three separate calls for case studies.  Please check out these news items and let’s see projects showcased and put to really good use for future learning.

The Beth Johnson Foundation (BJF) has recently launched another new publication ‘Towards more confident communities’ which is available as a free download from the Centre’s website. 
We are endeavouring to keep up-to-date with regards to the review around criminal records checks and the vetting and barring scheme.  We have provided links in an article below so that you can keep abreast of potential changes to legislation.
Early in September we launched a new training course for organisations working with young people.  The events have been so popular that they were quickly booked; only a few places remain on the Middlesbrough, Newcastle and Exeter events.  Check out the website for information if you are interested in attending.
BJF is also developing a training course around intergenerational mentoring in partnership with the Mentoring and Befriending Foundation, and a course will run in December 2010.

Please keep us updated on your intergenerational projects so that we can continue to pass on ideas and good practice.  Our special thanks to everyone who has contributed to this issue.  

Best wishes
Louise & the CIP team
Louise Middleton
Centre for Intergenerational Practice Manager
News and Events
Towards more confident communities – Our latest publication 
The current debate around community safety and fear of crime fails to acknowledge the importance of developing community approaches to community reassurance.  This guide for Local Authorities sets out the agenda and process to address concerns in a positive way that promotes opportunities for people of all generations to live alongside each other; the guide can be downloaded free from the Centre’s publications: http://www.centreforip.org.uk/resources/publications
Beth Johnson Foundation: Local Authorities Intergenerational Development Programme

The Local Authorities participating in the Learning and Development programme have been focusing on the key issues of value for money, demonstrating impact and essential ingredients of a Business case for Intergenerational Practice and we plan to share some of the learning on our website shortly.  If you have practical experience to share please let us know.  

 

We are also reviewing the future direction of the programme and would like to hear from Local Authority and Third Sector colleagues who would be interested in Peer Review approaches to Intergenerational Practice.  If you are would like to know more about this programme please contact Clare Batty 

The CIP Development Team works with local authorities and their partners to plan and develop intergenerational working that is customised to their own needs.  This includes integrating projects and approaches into mainstream services.  If you would like further information on bespoke work with local authorities please contact Patrick Hanfling.

The Housing and Intergenerational Practice online network goes live!
A virtual network on intergenerational practice has been launched by the Housing Association Charitable Trust (HACT) and The Beth Johnson Foundation. This joint initiative provides a new interactive opportunity for social housing organisations to promote intergenerational links in social housing. The network is part of HACT’s ‘age2age’ project, making the most of the age gap by building confident and strong communities.

The network is about sharing the expertise of all members to raise awareness of the importance of housing in bringing the different generations together. The network links and signpost to current intergenerational work, approaches and research and provides valuable resource information.

Further information and details on how to register, and access the Housing IG Practice Online Network, is now on the Centre for Intergenerational Practice and HACT websites.
Age is Just a Number! Campaign

In October Ruth Marks the Commissioner for Older People launched Caerphilly County Borough Council’s Age is just a number!' Stereotypes questionnaire.  The campaign in Caerphilly is aiming to promote better understanding, improve tolerance, and help bridge the generation gap between older and younger people; using powerful, positive pictures and ideas submitted by Caerphilly residents.  Express your views on Age is Just a Number! and the impact of stereotypes on older and younger people by completing the feedback questionnaire.
A must see intergenerational drama - The Ties That Blind
The Ties That Bind is a film directed by filmmaker Ivan Riches as part of the intergenerational work that Age Exchange did with Lewisham Council. The aim was to look at, both in the film and a subsequent theatre production, the memories that existed about family ties and relationships within the older volunteers and Youth Theatre at Age Exchange. The film explored the idea that a subject like family memory can provide a bridge between generations where stories are shared on an equal footing and without many of the inhibitions that restrict communication between generations. 
In the film there is a mixture of script and authentic personal memories from Barrie and Laurence, which created a powerful piece of film.   Within our families we all have and hold the memories, people and stories that if we take the time to talk can bring generations together, make us laugh and cry and make sense of who we are.
Welcome to the Community Games inspired by London 2012
Community Games provides a great opportunity for you to bring your community together to take part in sporting and cultural activities inspired by, and in celebration of, the London 2012 Olympic and Paralympic Games.  The aim of the programme is to bring communities together, supporting them to organise a Community Games for their community, which might be their street, estate, local interest group.  Community Games are unique to the West Midlands and are inspired by the unique Olympic heritage of the West Midlands, the Wenlock Olympian Games.  A comprehensive Community Games toolkit has been produced that will answer many of the questions you may have.
A call for papers on intergenerational practice
Working with Older People is calling for papers on intergenerational practice. From June 2010 to Feb 2011 they will be publishing a series on intergenerational practice with examples of national and international good practice.   Working with Older People is published by Pier Professional. It has a strong practical focus and encourages innovative service development in implementing the later life agenda.

The journal welcomes articles that give practical examples of how services are making social inclusion and choice and control a reality for older people at a time of demographic change.  The journal aims to provide a forum for those involved in the field, service providers and service users to share experiences and ideas, show case new approaches explore difficulties and dilemmas and suggest solutions with the overall goal of enabling older citizens to enjoy a full and active life and to experience good health and well-being.

To submit a paper, please contact the editor Deborah Klee at dkconsultancy@aol.com. 

Role of intergenerational learning in environmental education
Call for case studies

Jessica Stewart is currently doing an MSc in Education for Sustainability with the London South Bank University. Jessica is now preparing her dissertation which would focus on the role that intergenerational learning could have in environmental education, and is hoping to use a case study approach.  Jessica is looking for UK examples of projects which combine the two aspects of the topic; intergenerational learning and environmental education.

If you have been involved, are involved in or are thinking of getting involved in this kind of project and you would like to share information and experiences please contact Jessica direct: enuvp@hotmail.com
GEM Training Day – Case study presentation request
National Slate Museum, Llanberis
GEM (Group for Education in Museums) will be running a training day on 2 December 2010 at the National Slate Museum.  If you would like to present a case study which involves museums, heritage and young people, please contact sarah.greenhalgh@museumwales.ac.uk or tel: 029 2057 3115. 

A new campaign to raise awareness of the value of mentoring and befriending
Launched in September, Supporting Life's Journeys is a UK wide movement bringing together thousands of people who support mentoring and befriending.  Supporting Life’s Journeys aims to unite every supporter of mentoring and befriending behind a common purpose to communicate the value of mentoring and befriending to funders and encourage continued investment in these vital services.  Sign up to show your support and take a look at the Supporting Life’s Journeys Campaign Toolkit this details the many different ways you can get involved, from small to large scale.
Review of Criminal Records and Vetting and Barring schemes underway

The Government has announced a thorough re-examination of the two schemes to test their suitability and develop the way forward. For further information visit the Home Office website. 

Grandparents Association launch new study ‘Grandparents Voices’

This study looks at the views of grandparents who face up to challenging family situations. It shows that grandparents who provide kinship care, or who lose contact with their grandchildren, do so at considerable cost to their health and relationships.  Prior to this there was little evidence about the health and well-being of grandparents as full-time kinship carers, significant carers or those who have been denied contact with their grandchildren.  This research was commissioned by The Grandparents’ Association and undertaken by Professor Bob Broad PhD, London South Bank ; a summary of the report's main findings can be found on the university website: http://www.lsbu.ac.uk/news-php/news.php?newsid=582  
The ‘Grandparents Voices’ study is available to purchase online.
Welsh Local Government Association People and Ageing Bulletin

The latest WLGA Older People and Ageing Bulletin has some interesting intergenerational links this month and can be downloaded from the following website link: WLGA Older People and Ageing Bulletin: October 2010
Events
Training course - Intergenerational Mentoring and Befriending, 
14th December 2010, London 

There is an increasing recognition of the value of programmes that bring younger and older people together for their mutual benefit, but what is the relevance and impact of such approaches to mentoring and befriending?  This course aims to provide you with an the opportunity to explore what is meant by intergenerational mentoring and befriending; how it can help you achieve national and local priorities and how to introduce this model within your own work: training will be provided by the Beth Johnson Foundation.  This course has been developed in partnership with Mentoring and Befriending Foundation.  Read event details and book your place
Paradise Road Tuesday 16th November 2010

An invitation to ‘Paradise Road’ there is a place for everyone. You are invited to an intergenerational musical event.  This is a great example of intergenerational work and a celebration of many months of developing relationships and gaining some really tangible outcomes for participants by everyone singing and their partners.  To reserve a free place and secure free transport to and from venue contact Southampton Music Service on 023 8083 3648
The Family and Intergenerational Learning Network Annual Conference: Valuing Outcomes for All

The Pavilion Conference Centre, Llandrindod Wells, 1 February 2011

This conference will examine how family learning can provide positive outcomes for all generations by reducing social isolation, increasing health and well being and by improving skills for economic activity.  The day will include presentations, practical workshops and the opportunity to network with other professionals from the field. For more information please contact rachel.lewis@niacedc.org.uk
International

Intergenerational Perspectives from Hawaii 2010 A Two Island Tour

Oahu and Maui, October 17-23 2010
This study tour is offered to professionals, educators and students of any age.  See how you can incorporate intergenerational approaches into your organisation or practice.  Tours provide opportunities to meet practitioners involved in the implementation of intergenerational programmes.  Hawaii's programs offer an opportunity to explore approaches that meet the diverse needs of Hawaii's multi-ethnic society.  Create your own programmes and receive credits from The Pennsylvania State University: http://www.travellearnstudy.com/signuphi.asp
Call for Proposals for the Generations United Conference

Rethink and Revitalize Intergenerational Connections!  Washington July 2011
Generations United are currently seeking interactive, innovative and educational workshops, roundtables and poster sessions to feature at their 2011 conference.  The Call for Proposals Guidelines and Submission Form can be found on the Generations United website: http://www.gu.org/GU_Co7281494.asp.  The deadline to submit a proposal is December 1, 2010.  For more information about Generations United please visit www.gu.org or contact Leah at lbradley@gu.org 

Resources

Summit for Intergenerational Change in Camden - The Report
Camden Council has conducted a survey of intergenerational work that has resulted in a report documenting intergenerational initiatives, projects and programmes across the borough.  Read more about the developments in intergenerational work in Camden and take a look at the findings of this extensive survey.
Journal for Intergenerational Relationships

The Journal is the only international journal focusing exclusively on the intergenerational field from practical, theoretical, and social policy perspectives. This unique global forum features information about the latest research and program development on intergenerational aspects of a range of global social issues and frontier topics in family studies from around the world. http://www.tandf.co.uk/journals/WJIR 
Funding

Please find below some possible funding options for intergenerational projects:
Veolia Environmental Trust Cre8 Funding Challenge (UK)

The Veolia Environmental Trust supports community and environmental projects.  Through the Cre8 challenge, the Trust aims to select four schemes to receive a maximum grant of £300,000 each.  To be in the running for a Veolia cre8 grant, a scheme must meet eight objectives – it needs to involve volunteers, bring generations together, involve the community, help improve health and well-being, have benefits for everyone, leave a legacy, allow those involved to develop new skills, and be fun for all involved. Schemes from a large part of the UK are eligible. They also need to be located within 10 miles of a licensed landfill (active or historic) and meet the guidance of Entrust. 

The Trust’s regulator closing date for submission of Expression of Interest forms is 1 December 2010: http://www.veoliatrust.org/index.php?fuseaction=Cre8.main
Community Foundations Network grant making

The Community Foundation supports community organisations/groups to apply for funding.  All grant-making is done by local community foundations including some national grant programmes which include: Comic Relief, Fair Share Trust and Grassroots Grants.  Community foundations also manage funds provided by local donors eager to support community groups and organisations in their own areas.  Check out the website for further information:  http://www.communityfoundations.org.uk/looking_for_a_grant_/
David and Elaine Potter Foundation (UK & International)

A charitable family foundation established in 1999 to encourage a stronger, fairer civil society.  The Foundation's funding is divided into five categories: Education, Civil society, Research, Human rights and Arts. The trustees are interested in lasting social change, and in forming long-term partnerships with the organisations the Foundation supports.  Applications can be submitted at any time. http://www.potterfoundation.com/ 

New Look Foundation (England and Wales)

The New Look Foundation is open to applications from schools, community groups, and charities registered in England and Wales. The Foundation seeks to support: 

Educational activities aimed at helping people to help themselves; generating local communities and promoting a positive 'community spirit', help people to feel included in local community life who might otherwise feel excluded, and promotion of positive self-esteem and confidence.  Applications can be submitted at any time.

http://www.newlookgroup.com/index.cfm?page=1016
Wales

GwirVol Youth Volunteering Grants (Wales)

The Wales Council for Wales has announced that the GwirVol Youth Volunteering Grants scheme is open for applications. The aim of the GwirVol Youth Volunteering Grants scheme is to support the delivery and promotion of a wide range of new volunteering opportunities, especially for disadvantaged young people (16 – 25). http://www.gwirvol.org/en/grants/gwirvol-youth-volunteering-grants/ 
Projects
England

Shrews Tales and More
An Intergenerational heritage project with Shrewsbury Town FC

By Judy Crabb, Federation of Stadium Communities
Shrews Tales and More, funded by Heritage Lottery Fund was launched on September 10th. It will capture the memories and stories of former players , people associated with the club and local older people from the 1950s until the club moved to it’s present site in 2007. The project is managed by The Federation of Stadium Communities(FSC) a charity based in Stoke on Trent that builds partnerships between professional sports clubs and their communities to tackle local issues such as learning, health , employment and environment.
Shrews Tales will work with 7 secondary schools in the town, plus older people from supporters groups and Age UK. Pupils will interview people with a range of stories which will be used as the raw material for the creation of materials that will be taken by volunteers into both Primary schools and settings for older people. Materials will include a DVD, handling boxes, picture packs an art piece and a mobile exhibition.
The project also has a European strand and will contribute to FSC’s Grundtvig project, ‘Legends’.  This project with it’s partners in Spain, Turkey and Germany is exploring, sharing and promoting innovative intergenerational learning as a vehicle to motivate adult learners over 40 to return to lifelong learning. Partners will be working with adults at risk of social exclusion due to redundancy, lack of work, bereavement, financial hardship and rural isolation. 
The programmes will be focussed on three strands each of which will facilitate the intergenerational exchange between older adults and local secondary school pupils. Each partner will be strongly engaged on two of the main strands with healthy living and traditional crafts being the focus for rurally-based partners and the organised sport/healthy living being the focus for more urban-based partners.
Grundtvig Legends finishes in June 2011 and a conference will be held in Shrewsbury with delegates from all partner countries coming together to celebrate and share project outcomes.

For further information please contact:
Judy Crabb C/E FSC on: 01782 831900
Judy.crabb@stadiumcommunities.org.uk
Chris Smith Shrews Tales and More, Project Manager on 01782 831900

Chris.smith@stadiumcommunities.org.uk
Or Paul Olver Legends Co ordinator on 014322761693
Paulolver@hotmail.com
Celebrate Good Times

By Ged Stanton, St Thomas More R C High School

Every June the tune and lyrics from the 1980 Kool and the Gang’s hit, ‘Celebration’, jump into our minds as we prepare to celebrate another year on intergenerational work. We consider it a celebration because it is a recognition and rewarding of the fantastic work done by younger and older people. 
These events started as small affairs and were part of the ‘Storyline’ methodology. As intergenerational work spread throughout the school, it became more appropriate to have a whole school celebration which could demonstrate the achievements in the many and varied learning experiences that took place between older and younger people. This has now become an annual event to which teaching staff, the senior leadership team, school governors, staff from the local authority, local councillors and local politicians are invited and attend.
The quality of the work produced by the pupils and volunteers is on display for people to see and discuss with the older and younger people in an informal setting. There is a more formal part to the ceremony in which pupils and volunteers are invited to speak. These provide each generation with the opportunity to recognise and thank their counterpart for the way they have enriched their lives and learning experiences. This is reinforced and followed by a short presentation of gifts to the volunteers by the pupils.
Guest speakers are invited to say a few words. This year we were fortunate to have Councillor Finlay, Deputy Chair of North Tyneside Council, and Louise Middleton, Centre for Intergenerational Practice, to speak at the celebration. Councillor Finlay talked about civic duty and the example the volunteers set. Louise put the school’s work in a national context, making reference to the new Prime Minister’s vision for a ‘Big Society’. This, once again, emphasised how intergenerational work serves local needs and national targets. It is recognition of the shared contribution made by generations.
After a short DVD of images and music from the year’s work, the celebration relaxes back into an informal setting with refreshments with time for our invited guests to talk with the volunteers and pupils.
Recognising and rewarding achievements is an inspiration for the future and leaves people looking forward to the next year .... and so the cycle continues and expands.
Community Allotment Project - Grow it, Cook it, Eat it.
by April Lewis
The North West district intergenerational recipe book and community allotment project was part of the successful Manchester Generations Together bid.  The bid for this particular project had been submitted on behalf of the North West District Partnership Panel (Children’s Services).   A multi-agency steering group was formed to oversee the project and they met on a monthly basis.

The aim of the Generations Together programme (coordinated by Manchester City Council’s Valuing Older People Team) was to break down barriers between young people and older people and the wider community through the development of intergenerational practice.  

The intergenerational recipe book “Grow it, Cook it, Eat it”, was designed and produced by young and older people within the Higher Blackley and surrounding communities.  Some of the ingredients for the recipes were grown on the community allotment at the French Barn Lane Allotments, where young, older people and their families learned to ‘grow their own’.

The aims of this project were:
· To promote better understanding between the young and older generations and challenge perceptions and stereotypes.

· To improve community cohesion through social interaction and shared learning activities that represents all cultures and ages.

· To improve the health of children, young people, older people and their families

· For young and old to enjoy each others company and have fun.

· For young and older people from different cultures to enjoy each others company and have fun.
These were achieved by:
· Young people having an opportunity to interview older people in their community about the history of the area and their favorite recipes.

· Older allotment holders becoming ‘mentors’ to the children and their families as they discover the challenges and delights of allotment gardening

· Young and older people coming together to cook some of the recipes for the book

· Young and older people coming together to design and produce the pages for the recipe book and display material for the exhibition.
Since November 2009, there have been 77 young and older people involved in this project. There were more females (52) involved in the project than males (25) with an even proportion of older people (40) to young people (37). 

A total of 30 intergenerational sessions took place throughout the project; 3 where young people interviewed older people about their favorite recipe ideas, 1 intergenerational cooking session, 3 sessions where young and older people designed the recipe book and 23 sessions on the allotment where young and older people worked together to clear the site, build raised beds, put up a green house and sow and grow a range of crops. 

Sustainability was built into this project:
· By targeting young, older people and families from the local area. These are people who will not have far to travel to the allotment, who are interested in finding a means of improving their own and their families health and well being and want to make an improvement to the community where they live. 

· By developing a sense of ownership within the community the allotment will be less vulnerable to vandalism 

· By establishing allotment mentors to provide instruction and motivation to the families and young people, this has increased their level of success and maintained their level of interest.

· The Greenhouse has been bought by young people at the Creative Media Academy and will remain when the project is completed. 

· Project leads and community members have been invited to become members of the Centre of Intergenerational Practice so that in the future they will receive copies of the bi-monthly Newsletter and regular E-Bulletins including funding information all for free. 
A PDF of the recipe book can be found at http://www.manchester.gov.uk/info/100003/communities_and_neighbourhoods/4575/generations_together_programme/7 
For more information please contact April Lewis, Intergenerational Community Development Worker at the Centre for Intergenerational Practice 
E-mail:april@bjf.org.uk

‘GENERATIONS TOGETHER’ INFORMATION TECHNOLOGY CLINICS 
At the Ursuline High School in Wimbledon
By Rhiannon Butlin, Ursuline High School pupil
During the autumn term 2008 an exciting initiative to help different generations learn from each other was set up by 6th form students from the Ursuline High School in Wimbledon.   Older people who were having problems working their mobile ‘phone or using their computer were invited, free of charge, to their newly-created IT Clinics, to see if the ‘teenage experts’ could be of help.   The initiative proved an immediate success!   The older people certainly got their questions answered and, from the evaluation and feedback that was elicited, they enjoyed immensely the company and friendship of the 6th formers.   The project has now been running for two years, with the autumn 2010 dates fully booked and a waiting list developing for the spring term 2011 clinics.   The Ursuline High School and its 6th form girls are proud of the success of their intergenerational IT work – Rhiannon Butlin, currently a student in Year 12 and one of this year’s tutors, says:

          “Young and old benefiting from the exchange of knowledge and experience - 

this is what the Ursuline High School ‘Silver Surfers’ is all about.  The club has once again been overwhelmed with sixth form volunteers eager to impart their IT skills to elderly members of the community.  This opportunity was not ignored by Wimbledon’s older generations either, made clear by the endless waiting list for places”
Whilst IT skills are second nature to sixth formers, their students – all sixty years or older – were initially baffled by things as seemingly straightforward as the layout of a website, but they soon got the hang of it.  One learner was stunned by her quick transformation from being completely IT illiterate to being able to use the internet and send text messages.   She remarked, “If I can do it, any idiot can!”
But the hour-long sessions aren’t all spent tapping away at key-boards.  There’s always time for a chat and, of course, exchanging anecdotes.  As an instructor myself, I found it difficult to stay completely focussed on the workings of Internet Explorer whilst my student recounted her journey across the Mongolian desert.

As well as providing the elderly with the proficiency to use computers, which is so essential in a society reliant on technology, the ‘Silver Surfers’ club tackles the divide between young and old and removes the misconceptions held on both sides.  The seniors found the Ursuline Sixth Formers friendly and patient, whilst the girls enjoyed the lively company of the elderly people’.

Further information concerning the IT Clinics at the Ursuline High School in Wimbledon can be obtained from either Sheila Gent 0208 3900119 or Lisa Thefaut at the school 0208 8794377.

Wales

An innovative project is taking place in Caerphilly.  
By Maureen Winter, RSVP Wales

LINC 50+ has been developed by the Community Focussed Schools Coordinator in partnership with the Development Officer for Older People and The Lewis School, Pengam.  The school opens its doors on a Wednesday afternoon to older people in the community. Beginning with lunch at 12.30, the volunteer pupils chat freely with the visitors and are on hand to offer help with carrying their trays to those who may need it.  Following lunch, activities such as bingo, scrabble and Wii games are enjoyed by all with indoor bowls  also on offer for the more actively minded.  The Headteacher of Lewis Pengam has described the LINC 50+ Club as ‘one of the brightest jewels in the Lewis School crown’ and has said how brilliant it is to see ‘Our young people meeting with and enjoying the company of people they can learn a great deal from.’ Though initially funded, it is hoped that the project will become sustainable in the longer term.  
Northern Ireland
By David McConnell, Linking Generations Northern Ireland

This is a very busy period for us in Linking Generations NI.  We are supporting over 30 projects we have funded and are running 3 training seminars during September and October.  We also have a high profile event in Parliament Buildings in Belfast on 30th September.  This will entail 25 younger and 25 older people debating a range of topics in a series of round table discussions.   A report on the day will be published on the NI pages of the CIP website by mid October.  We have received support from local politicians for this and hope some will also take part on the day.  The outcomes from this will also feed into our presentation at a conference in Dublin in early November.

We are also quite excited about the very positive response to our training seminar in Disability Action in mid October, with over 20 people already signed up.  

All of this continues to raise the profile of IP here and of course of our own work and we are always keen to hear from colleagues in other areas to share and exchange ideas.  

Like everywhere else there is an air of foreboding about the forthcoming Comprehensive Spending Review and the cuts it will bring and services for both young and old are likely to be adversely affected.  This will make our work even more important as the scope for increased conflict for resources becomes greater and the consequent need to explore and understand intergenerational equity will be more urgent.

We continue to benefit from our links with CIP and the support we receive from all the staff and would like to conclude this short update by adding our thanks to you all!   
General

e-Mentoring crossing the Intergenerational divide

The explosion of Mentoring projects in education, industry and recreation is something we are all coming to appreciate. In the early days, Mentoring was generally conducted in a face to face environment with mentors and mentees meeting once a month, once a week or to an agreed schedule. This is no longer the case. The growth of technology and the availability of computing to all levels in society has seen a constant uptake in demand for e-mentoring.  Whilst it is true to say the initial programmes have been largely in the education sector we see no reason why this could not be expanded to help bridge the so-called intergenerational divide?
Many of the most successful programmes are a combination of face to face and e-mentoring.  This is where E-mentoring is used to confirm what has been discussed face to face and to agree what needs to be done before the next meeting. Given time to think, mentors can research websites and sources of information and then communicate when it suits, knowing that they are operating in a secure environment.
Intergenerational Mentoring  Programs and research.

CSV and Lord Freud (JECDA Foundation) launched a intergenerational mentoring programme, “Grandmentors” in the House of Lords in June of this year.  It is a 3 year pilot which they are hoping to expand to have nationwide coverage, if successful. The project is being evaluated independently by Manchester Metropolitan University, lead by Professor Chris Fox. Currently the referral partners are Islington Youth offending Service Islington Children's Service and Bsix College in Hackney.  Trained and screened Senior volunteer Mentors are being paired with individuals between the ages of 14 and 19, particularly those not in education, employment or training.  The “grandmentors” are helping them with career planning, getting back into mainstream education and support care leavers adapt into independent living.
Rt Hon Iain Duncan Smith, the Secretary of State for Work and Pensions said “I think there is a huge, untapped resource of older and retired people who could transform the lives of youngsters, many of whom don’t have someone independent to talk to. I also think there’s huge potential in jumping a generation to help tackle some of the serious problems facing young people in our society. I think it’s much harder to grow up with so many competing pressures, but there are many older people who could provide practical and emotional support.”  

Lord Freud, who is the brainchild of the scheme, said: "I think there is huge, untapped resource of older and retired people who could transform the lives of youngsters, many of whom don’t have someone independent to talk to.”

Intergenerational mentoring schemes can not only benefit the mentees but also the mentors.   A study which examined the opinions of users of a voluntary befriending scheme found that the need for support and friendship to combat the effects of isolation and loneliness among older people was self evident and all the evidence from the study attests to the value of befriending in the ameliorating of the effects of Social Isolation.*

Where does e-Mentoring fit in?

e-Mentoring provides flexibility in terms of time and location; it helps people who may have difficulty communicating verbally to take their time and respond at their own pace. How many of us know people who are better at opening up on the computer  than they ever were over the phone or face to face?? It also allows those with mobility problems to communicate on a regular basis with an individal anywhere in the country/world.   To the young it is a natural avenue of communication  and to the old it is a way of continuing to learn and stay in contact with age-groups who they have long considered too busy to want to know! Social networking has shown how this concept  has been grasped by millions of people across the world.
The older generation are becoming increasingly e-literate as is illustrated on the Ofcom website: They have established two key factors:
· As far back as 2007 it was found that those with an internet connection spent 30 minutes longer (50%) online per day than the UK average.
· The most popular internet activity among older people is ‘communication’ (using email, instant messaging and chat rooms for example); 63% of over-65s say they communicate online, compared to 76% of all adults.

What is the difference between e-Mentoring and Social Networking?
e-Mentoring programmes require a structure to them. In most cases they are combined with face to face mentoring and act as a communication channel between sessions. When using e-mentoring it is  critical that both parties understand at the outset what the objectives are and agree a timetable to achieve their goals.

Social Networking is normally an unstructured and unsupervised way of keeping in touch and sharing experiences with a network of friends.

Conclusion

While most of us accept there is a need for social networking relatively few to date have seen how secure emailing can utilise and develop skills across the generations. EMentor Pro is a company committed to providing such services and is conducting research into the potential for intergenerational programmes.  They would welcome hearing from any of you who have experience of running programmes where e-mentoring has been involved or where you feel it may be a useful add-on.

Contact: Ann Collins – eMentor Pro – ann@e-mentoring.net or Tel 01260 227343

*Don’t forget! *

If you would like to contribute an article or would like information promoted in the newsletter or on our website, we will be pleased to hear from you.

People reporting on their projects and experiences of intergenerational practice add value to our work and publications.

Please note the deadline date for inclusion in the next edition of the newsletter is:

11 January 2011
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